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Overview:

Waterline Freight Solutions was born with the aim of offering the clients the most reliable and
diversified freight and cargo management solutions globally. Based in Dubai, UAE, the
company spans five diversified products ranging from freight forwarding to automotive
logistics, from customs brokerage to heavy lifting solutions and Industry Verticals.

’

With extensive experience in local and global freight management, Waterline Freight Solutions
strength lies in providing a tailormade and personalized logistics solutions to its clients.

Why Us?

« Waterline Freight Solutions ranks amongst the most versatile logistics solutions companies
- We adhere to all global custom compliances and accreditations.

. A proven track record of providing second to none customer service

. Customized freight solutions

« Our global freight volume has been on the rise exponentially.

Backed by a highly professional and experienced team, we offer:
« Unique Customized Solutions

. Complete Logistics Services with Swift 24/7

. Customer Support

« Highly Innovative Products and Services

- Transparent Business Process

In short, we help you save time and cost by offering the best and most suitable solution for your
logistical requirements.



Message from Managing Director

| would first like to express my sincere gratitude for your continuous support.

The UAE's strategic location remains a key element in the continued success of our
company, giving us greater flexibility to access key destinations worldwide. In fact,
because of the UAE's inherent advantages in terms of its location and world-class
infrastructure, the freight forwarding industry has performed beyond expectations even
at the height of the global economic downturn.

As the economy steadily regaining momentum, we look forward to capitalize on our
strong presence in the UAE and further consolidate our presence in the global freight
forwarding market with the help of our business partners and agency network around
the world

Our company's strategy is focused on two core objectives: customer satisfaction and
world-class service. We believe our commitment to excellence complements the
growing reputation of the UAE as a vital link in the global trade. The same passion for
excellence has been a crucial factor that has made Waterline Freight Solutions the
preferred solutions provider for Ocean, Air, Land and other related freight forwarding
services.

We remain committed to provide solutions to make the clients’ business easier, faster
and cost effective.

* Thank you.

Ali Abdulla Salem Ashoor Al Mahri
Managing Director
Waterline Freight Solutions
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Freight Forwarding:

«  Waterline Freight Solutions. is part of the World
Cargo Alliance which is the world's largest and most
powerful network of independent freight forwarders.

- With access to over 190 countries, Waterline Freight
Solutions has created a niche for itself in the world of
logistics and freight forwarding.

a. Ocean Freight:

« Our strong and unparalleled ties with world’s largest
shipping lines enable us to offer most competitive
services for Imports, Exports and Cross Trade
shipments.

- Waterline Freight Solutions offers Full Container
Load (FCL), Less-than-container load (LCL), Break Bulk
(BB), Roll On-Roll Off (RO-RO) and Out of Gauge (OOG)
shipments services with competitive pricing and a
friendly customer support mechanism

« Offering regular tracking mechanism for all shipment

» Tailor made solution for any size or any volume.

b. Air Freight:

« Our in-depth market knowledge and strong
partnership with prime carriers allows us to provide
time-definitive Air Freight Solutions to our customers.

- We pride ourselves in being able to provide quick
and fast Air Freight services for Import, Export and
Cross Trade shipments.

« Be it a substantial volume of general cargo or
specialized commodities, our Air Freight experts assist
you with a most suitable and cost effective solution
within a short notice.

c. Multimodal:

» Waterline Freight Solutions prides itself as a pioneer
in providing efficient and hassle free multimodal
transportation solutions.

«  With our global network touching 190 different
countries, our specialized in-house team provides
personal assistance to our clients in execution of
documents as per the custom requirements

d. Buyers Consolidation:

« Waterline Freight Solutions understand the world of
logistics and freight.

«  We strive in our endeavor to remove any worries our
clients may have about different steps involved in
Freight and logistics across multiple countries.

+ Regardless of the size of the consignment, the
number of suppliers, warehousing and different
documentation, our professional workforce make sure
that our clients receive the best freight forwarding
service backed by a dedicated customer support
helpline at all times.



Auto Logistics:
My

- We facilitate shipping automobiles, trucks,
commercials vehicles using Shipping Containers and
RO-RO carriers.

« If necessary we ship out the most expensive and luxury vehicles by Air Freight.

. Using our dedicated facility, our expert team who are well versed in vehicles stuffing
technics can load up to 6 vehicles in shipping containers with utmost care.

. We can also offer RO-RO services via major ocean carriers at a very competitive price.

. Our project team is well experienced to lash oversized commercial vehicles on Flat
Bed containers to transport vehicles were regular RO-RO carriers won’t make a call or to

land locked countries.
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Customs Brokerage:

- Waterline Freight Solutions is known for
providing highly efficient customs clearance services
to key multinational companies in the UAE.

. Providing constant updates to the final receiver,
we utilize our own fleet of state of the art trucks and
dedicated personnel to provide hassle free, smooth

and timely delivery of sea freight and air freight
shipments.




CONTACT US
Waterline Freight Solutions LLC
P.O. Box 334194, Office No M-15, Musabeh Ahmed Darwish Bel Qaizi Building

Musallah Road, Street 74, Dubai. U.A.E

Telephone: +971 4 386 4999 | Fax: +971 5 386 4949

info@waterlinefreight.com
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